Clearing browser data

Browsers use a web cache and cookies in order to save online data. This accelerates browsing but can
prevent the courses from functioning correctly: It may be necessary to clear the cache in order to solve
certain issues, such as buffering or website display problems.

This document describes the procedure to carry out for the most common web browsers.

1 — Google Chrome

2 — Microsoft Edge

3 — Mozilla Firefox

4 — Safari

1 — Google Chrome

Open the ellipsis list in the top right area of the window and select Settings.
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Choose the Privacy and security section and click Clear browsing data.
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Open the list to choose All time and click the Clear data button.
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Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up 12.4 MB. Some sites may load more slowly on your next visit.
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2 — Microsoft Edge

Open the ellipsis list in the top right area of the window and select Settings.
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Close Microsoft Edge

Choose the Privacy, search, and services section. Scroll down to view the options under Clear
browsing data and click the Choose what to clear button.
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Open the list to select All time and click the Clear now button.

Clear browsing data
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Browsing history
36 items and more on synced devices. Clears history from
all signed-in devices that are syncing.

Download history
MNone

Cookies and other site data
From 27 sites. Signs you out of most sites.

Cached images and files
Frees up less than 137 MB. Some sites may load more

This will clear your data across all your synced devices signed in to
clestrade@eni.fr. To clear browsing data from this device only, sign

out first. o

3 — Mozilla Firefox

Open the app menu in the top right area of the window and select Settings.
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Choose the Privacy & Security section and scroll down to view the options under Cookies and Site Data.
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Click the Clear Data button.
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Tick the boxes, if necessary, and click the Clear button.

Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of

web sites and remove offline web content. Clearing cache data will not

affect your logins.

@ Cookies and Site Data (575 MB)
You may get signed out of web sites if cleared

% Cached Web Content (1,0 GB)
Will require web sites to reload images and data

o -

Editions ENI — Postal address: BP 80009 - 44801 Saint-Herblain CEDEX — France
Head office: ZAC du Moulin Neuf Rue Benjamin Franklin - 44812 Saint-Herblain — France
Tel.: +33 (0)251 801 515 - Fax: +33 (0)251 801 516 - Siret 403 303 423 000 38 — Intra-community TVA: FR84403303423

y




4 — Safari

Open the Safari menu and select Preferences...
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Quit Safari

Click the Confidentiality tab and Manage Website data...
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Privacy

Website tracking: + Prevent cross-site tracking

Hide IP address: « Hide IP address from trackers

Your IP address can be used to determine personal information, like
your location. To protect this information, Safari can hide your IP
address from known trackers. Learn more...

Cookies and website data: Block all cookies
[ Manage Website Data... ]-‘—— o
Web advertising: + Allow privacy-preserving measurement of ad effectiveness ?
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Click Remove all and Done.
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These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behaviour.
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